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A note from our Chief Executive Officer

Welcome to our annual report! 2019 was another busy year for us here at 
Community Action and to reflect this, we have decided to share insights about what 
our teams get up to and how they spend time supporting the voluntary and 
community sector across Bradford and District. We have thrown in some statistics 
alongside the stories to give you a flavour of the range of support we offer from our 
four bases in Bingley, Bradford, Ilkley and Keighley.  
I want to take this opportunity to thank all our volunteers and Trustees without 
whom our work would not be possible. Thanks also go to our trading arm staff and 
directors at Bradford Community Payroll and Accounts for their work in supporting 
us. And of course I hope you join me in thanking our team right across Bradford and 
District for the great work they do in supporting each and every one of you.
So what will 2020 bring? We will spend a good chunk of time in the early part of the 
year looking at the design and delivery of our support services, following research 
carried out in 2019. This review will be carried out in partnership with other 
delivery partners, funders and beneficiaries with the new service starting later in the 
year. We launched a Voluntary Sector Chief Executive Officer peer support meeting 
in December (we are a competitive bunch when it comes to charades) and these will 
continue in 2020 alongside a formal leadership programme that we are excited to 
share with you.
I expect us to face some of the ongoing challenges we have seen in recent years; 
austerity remains and we need to work with our colleagues in the public sector to 
ensure that our local communities are supported through the times ahead. This will 
impact on the sector's capacity and ability to deal with demand but I hope that 
we will collaborate and develop new ways of working together for the 
benefit of Bradford and District. Enjoy the read and I look forward to seeing 
many of you in 2020.

 
CEO 
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A note from our Board

Having now dealt with all the issues that inevitably arise out of a merger, 2019 
has felt like a very positive year in terms of consolidation and development.
Our AGM, which many of you attended, was a great success. The number and 
range of organisations represented showed the huge potential we have in 
Bradford to make a positive difference to people’s lives. It also gave us an 
opportunity to share and agree some changes we wished to make to our 
governing documents to enable a more consistent and supportive relationship 
with you throughout the year. 
Regretfully we had to say goodbye to our Chair, John Gleghorn at the AGM due 
to his relocation to the South of England, meaning he had to leave us. We owe a 
huge debt of gratitude to John for his community commitment, common sense 
leadership and fantastic scones that sustained us through many board meetings!
Thanks are also due to fellow Trustees of Community Action and the directors of 
our trading arm Community Payroll and Accounts. They bring not only a 
wide range of skills and experience but also a willingness to give their 
spare time to support the voluntary and community sector across the district.
In common with many other Voluntary and Community Sector organisations, 
one of our major challenges in 2020 is to expand our board members 
and recruit further directors for CPA. As people’s lives get busier it is 
becoming increasingly difficult to persuade people to take on these roles. 
However most people who do, find it very rewarding and interesting so we 
all need to take every opportunity to encourage others to give it a try.
There is no doubt that 2020 will continue to be very challenging with 
the infrastructure review high on the agenda. We are fortunate at Community 
Action to have a team of staff, led by Soo, who believe strongly in what they do 
and can adapt to change. This means that we are well placed as an organisation 
to deal with the challenges that lie ahead. It is not always easy though so a 
huge thank you to all for your continued hard work and commitment - 
you make the organisation!

Pam Essler
Vice Chair



Voluntary Organisation Support Officers
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VOSOs do what it says on the tin! Support voluntary organisations across 
the Bradford district. This can be with funding applications, developing 
fundable projects, starting up new groups, advice about constitutions 
and legal structures. This year we have been involved with quite a 
lot of charity registrations, so knowing what the Charity Commission wants is 
key part  of the job.

All groups are at different stages and face different challenges so we always try to 
provide support to groups in a way that takes into account their particular 
needs. Chris delivers courses on starting up new groups and works with 
groups on becoming more resilient through the Transformation Programme. 

It’s simply about helping groups of people who themselves are looking to 
help other people. The variety of people who we deal with is large. It is the 
mix of people from different cultures that make the work worthwhile and most 
interesting for Clive. 

Key partnerships are with the Council’s Area Offices, the two Big Local projects, 
the Council's Asset Management department and the Reaching Communities 
lottery staff. Partnership working  has delivered real change. Partnership working 
has delivered real change. 

Voluntary Organisation Support Officers

Chris is really proud of delivering the Starting from Scratch courses, enabling 
people to understand the steps needed to put their ideas into action. Clive is proud 
to have built the confidence of groups who reach crisis point - for example the Toy 
Library at St. Lukes Hospital. Last year they were in a funding crisis. One or two 
conversations changed their mind set and they have managed to find other 
sources of funding for their critical work with disabled children. Lincoln is especially 
proud of the annual Bankfoot Partnership community carnival, you can watch the 
video on YouTube.

Voluntary groups constantly face challenges in becoming resilient and sustainable, 
adapting to changes in society. There is no reason to believe 2020 will be 
any different, but we will continue to support groups in identifying sustainable 
business models, meeting the needs of their beneficiaries and enabling them to 
be more resourceful. Unfortunately, none of us have a crystal ball to predict 
the coming year but most community groups are unsure about future 
funding so we will continue to work with groups to maintain their 
services and direct them towards available funding.

Our advice is to keep it simple, focus on what your beneficiaries want and need, 
use the help and support from Community Action and learn from each other. 
Always look on the bright side.

Chris Barker, Clive Whittaker, Lincoln Oakley and Sarah Moss - Voluntary 
Organisation Support Officers

https://youtu.be/TJUJ96wJCHE


Training  Training

 
here over 20+ years later delivering and coordinating great training to 
the voluntary sector in Bradford. We are proud of how we have sustained this 
great service. 

Training could slowly disappear locally, and may be replaced with online or 
regional delivery with a lot less subsidy than we provide for you today. Hopefully 
we can continue to convince funders that it is vital to retain relevant training 
to Voluntary and Community organisations in the Bradford District and 
continue to support you with low rates on quality training.  

The advice we would give is to build staff training course costs into your 
budget, we offer so many high quality, subsidised and often free training 
courses. Don't waste the opportunity as it won't be here forever. 
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ensuring we deliver a first class experience to trainers and learners. 

 
the organisation has been through in the last few years post-merger. We 
like working with our colleagues too, many of whom we have worked with for a 
long time. 

W have been working closely with the University of Bradford and their trainers as 
they open up places to Voluntary Sector organisations on their First Aid courses - 
now including Adult Mental Health First Aid! We have worked together for 
a number of years now offering accredited First Aid courses to the 
Voluntary and Community Sector in the Bradford District at a subsidised rate. 
We receive excellent feedback from our evaluations of the course and get 
regular repeat bookings. 

 
 

Cheryl Cowling and Diane Fox, Training Administrators



Information, Communications & Marketing
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We act as a central point of contact for staff, partners and colleagues, maintaining 
a steady information flow in and out of the organisation. We engage with the 
public and other voluntary sector organisations regularly through calls, emails, 
newsletters, websites, social media, events and much more. 

We provide realistic and helpful support both internally and externally to our 
organisation, often cutting through the noise and being a reliable voice of reason. 

d 
          

 to update and refresh the information held on the DIVA Bradford 
Directory. This was an enduring and everchanging project which demonstrates 
that we're in it for the long haul, we really are moving to make a positive change 
to the communities we exist in.

Information, Communications & Marketing

            
  and community sector in and around the Bradford 

District, we help them to grow, evolve and remain sustainable. 

We anticipate that this year is likely to bring fresh struggles in the face of budget 
cuts, further austerity and the increased competition for funding; particularly in 
light of the topical health agenda which is seeing organisations diversify and re-
purpose their services to compete. We will support you in a number of ways, 
firstly being to ask you what you need - it's  important that we continue to 
listen to what you need and tailor our support around what will help you the 
most. 

keep you up to date with relevant news, information, 
funding streams, jobs and more through our weekly bulletins and other means as 
well as signposting to relevant and appropriate services as needed. 

 
newsletter Briefing Bradford. 

Emma Taylor, ICM Manager, Kirsty Gregory, Community Engagement 
Worker, and Paul Colley, Information Worker



bbfunded
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s of time 
spent researching funders. Our priority is local so bfunded focuses on the Bradford 
District, Yorkshire and the North of England. Changes to popular large 
national funders and any new funds or new funders are also shared with our 
email list of over 700 subscribers. 

It's satisfying when groups say they find bfunded useful and have found 
funds to apply to or attended an event they saw on the site. Seeing new 
investment into the district and organisations keeping essential services 
going is always a boost.  

 CNet and Participate Projects who signpost 
community groups to bfunded, helping us to reach as many people as possible in 
the district. This is a great bit of partnership work because it brings crucial funding 
into organisations, boosting the economy, the community and the voluntary 
sector - this is what is most important! 

bfunded

 
get the information out to community groups in Bradford District quickly 

and easily. Once the fund is on the bfunded website, it Is automatically 
included in the Briefing Bradford newsletter too. 

 short notice of funding 
rounds  and restrictive criteria. Sending out funding information as soon as we get 
it will continue to be our priority. 

When fundraising, our advice is to: 
• Plan first, then apply
• Be specific
• Ask for help

Sarah Moss, Voluntary Organisation Support Officer



CCentral Hall
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Along with evening and weekend staff Samantha and Lisa, we've been 
very busy. 

s the building to long term 
tenants and local groups every week; serving customers and providing in-house 
catering from our community cafe, Cafe Central; all on top of manning an 
extremely busy reception! 

 
 

We held an information sharing event to bring together the voluntary and 
community groups that hire us regularly, this enabled representatives from these 
groups and organisations to reflect and explain how they use the building and 
why. This resulted in a lot of cross-referrals and strong partnership working across 
the sector. We look forward to more of this partnership work in the coming year. 

Central Hall 

welcoming 
even on the toughest of days. 

We hope the voluntary sector will gain new investment as funding is something 
that is always a top priority for local groups; we will support them by continuing to 
forge new partnerships in the community and get booked up for 2020. 

Our advice is to l

Julie Lintern, Central Hall Manager, Hollie Winder, Front of House 
Booking Clerk, Samantha Smith, Lisa Ousley, Liz Day, Mark Hey 



Bingley Projects
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We deliver and manage all aspects of the Bingley Day Opportunities Programme 
for older people. We handle referrals; plan and deliver engaging and 
beneficial activities including keep-active, lunches, and wellbeing and we 
manage volunteers who work with us on the project.

We also managed the Befriending Network with volunteers dropping in 
monthly, or attending get-togethers that we organised, whether it be a party 
or an information session. We planned extra outings, networks and even 
ran a newsletter at the end of 2019 which kept us busy.

Furthermore, we organise our Community Transport service, taking 
and managing room bookings and volunteers to support our project, 
and dealing with general enquiries from a very wide range of people. 

Although we work on specific projects, we are part of a larger team, 
organisation and community, it is fantastic people who create a real community 
at the heart of Bingley. We love being able to make a difference to 
older people's wellbeing.

Our team also really likes the variety that comes with the roles based in 
our Bingley office, and the contact with people who continue to use or 
support our services. It makes it a friendly, enjoyable and lively place to work. 

Bingley Projects

Referrals to day opportunities come from various sources, over the years we 
have had a very good relationship with the older people's case manager at the 
local GP Practice. This helps to ensure the best support given, from both ourselves 
and the practice. 

HALE Charity are longstanding partners in the Shipley Area Links Befriending & 
Advocacy, with them we led  a successful quality audit by NCVO and worked 
closely supporting them to pursue further funding. 

Our Community Transport service has worked closely with Get Out More CIC 
who have hired a minibus and driver 2 days per week term-time for the last 2 
years to take children out to local woodland areas to explore nature. 

After changes to the Day Centre at Cardigan House we were struggling to 
continue to accommodate the computer class, so we held discussions with 
Abbeyfields regarding an opportunity for them to host it at their premises, 
the group applied for Asset Based Community Development funding to 
support with costs. The computer class now meets there, and have secured the 
premises until later this year. 
We are most proud of being able to support older people to continue 
living independently, to make new friendships, and to socialise within the 
local community. We're proud to work with a dedicated team of volunteers that 
help to make the project the excellent service that it is. Our volunteers give 
their time, their commitment, they are always willing to help out; many of 
them have volunteered or supported our services for several years. One of 
our drivers has been volunteering with us for over 20 years in addition to his 
employed work, a fantastic achievement! 
The Befriending and Advocacy Project is very proud of the 10 years of successful 
provision they were able to deliver in the area. 
We think 2020 will bring a greater focus on physical and mental wellbeing 
and we will continue to support this through our services, and supporting others 
to deliver services. 
Keep working together and value your volunteers. 

Debra Atkinson, Support and HR Manager, Joy Mills, Befriending Coordinator, 
Sarah Parkinson, Development Officer, David Hepworth, Office Administrator
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St
9th July 2019

. 1st July 2019

19th July 2019. 

10th Oct 2018

18th July 2019

The Ilkley and District Community Showcase Event. 
5th June 2019. 
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e5 Project

On a weekly basis Jo s a women's group at a local community centre where we share 
information about projects, share skills, make crafts to contribute to events in an environment 
that is supporting and safe.

each 
month KAWACC, ICLS and JAMES submit this to Jo who collates and collects for 
the Childrens Society annual evaluations of the project. Women's forums take place 
every quarter so planning meetings with volunteers and partners happen on a regular 
basis and when there's a women's forum it's all stations go!

I currently work with schools, community centres and volunteers and if there is a forum or a 
project I will work with a wide range of organisations from across the District: Survive and 
Thrive, Anah, Keighley Healthy Living, Barnardos, Police, Projectt 6, Step 2, Stronger Families, 
Roshni Ghar and Hale. 

 
with the aim of raising 

awareness about CSE and to mitigate the negative impact of CSE on community relations 
and to help safeguard the children and young people of Keighley. 

In 2018 whilst chairing the United Keighley Child Sexual Exploitation working group we 
worked with MP John Grogan and his team to put on a conference around 
safeguarding in the Keighley constituency for schools, churches and mosques. Whilst 
this was a big task and an achievement, I am most proud of my work over an eight 
month period engaging and working with women from across the town to plan and deliver 
two forums at Bracken Bank and Hainworth Wood. This work continues with women taking 
ownership and running their own group.  

I'm an optimist and I think 2020 will bring many challenges, but along with these there 
will be many opportunities. We will always champion groups and share their good 
work because we know that the local lunch club or the coffee morning can 
make a massive difference to an individuals health and wellbeing. We are good in this 
sector at reaching those most in need. 

Funding is tight so look at sharing resources, working together in partnership with 
others doing similar things. Build relationships with businesses, councillors, shout about 
what you do! 

e5 Project

Jo Horrox, Community Development Worker - e5 Project



Community Development

 am most proud to have             October 
2017 to encourage people to get out and enjoy the countryside of Keighley and Bradford. On 
the day of the first walk it was chucking it down and I didn't think anybody would turn up but 
6 people did, they came back the next week and over the next months numbers increased to 
32 registered and 24 regularly in attendance (plus 6 dogs).  The walks took place throughout 
the year, come rain, snow, or hail - on a Thursday afternoon we would walk anything from 
two and a half to four and a half miles. 

 
 
 

 

  
               

closi  
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Community Development
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on the next page

Muppett - aka Michael Pascal, Community Development Worker
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Young Lives Bradford

Young Lives Bradford helps          
   heard. This is by ensuring there is a representative 

of the Young Lives network at key strategic meetings. We ensure that 
information, messages and opportunities are shared with voluntary organisations. We 
also support organisations with developing their safeguarding policies and procedures 
with joining up with other relevant groups.  

As part of my job role I really enjoy working with a wide range of organisations and 
individuals that are passionate about making a difference for children and young people. 
They inspire, challenge and support me, other organisations and other partners. 

          
, (CCGs) and a range of voluntary sector partners. We are also a member 

of the key strategic partnerships for children and young people. In light of the 
improvement journey that Children's Services have been undergoing, there have been 
considerable changes to key personnel and structures with key partners. Therefore one of 
the key priorities has been to maintain key links within a period of change, whilst also 
ensuring we continue to influence. 

We have ensured that organisations are informed about the improvement journey and 
have been able to influence it. In particular there has been considerable voluntary sector 
input into supporting the journey and shaping new referral processes and guidance. This 
has ensured the lived experience of workers have shaped the new procedures. There is 
still room for improvement and we will be encouraging the sector to take part in further 
reviews of the procedures. 

The Young Lives network is very proud of the range and breadth of organisations 
in Bradford that support children and young people, and their passion for making a 
difference. Week in week out I learn of the differences they are making to the children 
and young people of Bradford, the country's youngest city. 

We think 2020 will bring: 
• A greater emphasis on safeguarding - we are looking to invest in our safeguarding

support offer and make it all age
• Greater locality working - we will help to foster links between local organisations

and emerging structures and initiatives, but also champion the need for
involvement of district wide voluntary organisations with a particular specialism

• A move towards greater all-age working - we will inform organisations of
developments and the implications and opportunities for them.

I would like to thank network members for all their support and would encourage you 
to continue to participate in forums, feed in your views and experiences and  read the 
children and young people’s pages of Briefing Bradford!

Young Lives Bradford

Peter Horner, Strategy Development Officer
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Healthwatch Bradford & District

We are really proud of our recent work on Autism, work on this project focused on 
people's experiences of seeking diagnosis for Autism Spectrum Conditions. We found that 
people struggled to get a referral for assessment and were often waiting a long time to 
receive their diagnosis. 

Both during and after this work we also heard from people who wanted to share their 
experiences of trying to get support. We investigated the issues further. We brought our 
findings together into a published report and this has put the problems experienced by 
people affected by Autism Spectrum Conditions further up the agenda of local 
commissioners and providers. 

We're also really proud of the relaunch of our Enter and View programme where we 
observe how services are delivered and we hear directly from service users, family 
members, carers and staff. This is undertaken by staff and volunteers who have been 
pivotal in making this programme of work successful. 

Through our "Happy, Healthy at Home" Community Partnership Project, we will ensure that 
the invaluable role that the voluntary sector has to play in keeping people "Happy, Healthy 
and at Home" is further recognised. 

Understand your important roles in improving the health of people in your communities. 

Healthwatch Bradford & District

Healthwatch Bradford & District exists to strengthen the collective voice of people in local 
communities, by influencing local health and social care services to better meet their needs. 
We also help people to find the right health and social care services for them, by providing 
information and signposting. 

On a given week: we could be undertaking community engagement based in health and 
social care services, talking with the public about their experiences; our enter and view 
team may visit a service such as a care home and observe the support being given - 
this then becomes a recommendations report shared with providers, commissioners and 
the Care Quality Commission; we receive phone calls and emails from members of 
the public enquiring about services they may want to access. 

We monitor and analyse feedback and concerns that we receive, this helps us identify areas 
we may want to look at more closely, or if an issue is being repeatedly raised we may want 
to discuss with the providers so they can implement improvements. 

Although Healthwatch Bradford & District is an independent organisation, we do feel a part 
of the bigger Community Action Family. Community Action Bradford & District's access to 
community groups and organisations is of tremendous benefit to Healthwatch. This access 
enables us to tap into established networks and further extend our reach into the diverse 
communities of Bradford. 

We work with stakeholders, partners, providers and patients as we encourage more of 
our local community to become active participants within their own healthcare journey. 

Healthwatch Bradford & District has strong relationships with decision makers in health and 
care; through working in partnership, we know they take us seriously, value our 
independent insight and act on what we say. Everything we do and say is informed by our 
connections to the people and communities of Bradford District, people's views come first, 
especially those who find it hardest to be heard. 

A recent example of our partnership work is our consulting on the recently launched NHS 
Long Term Plan and we'll be following this up with continued engagement to ensure 
communities are involved in emerging local NHS plans being developed. 

Another example is our Stroke Ambassador project in partnership between commissioners 
and stroke service providers, and more importantly, stroke service users. We work with all 
these individuals to ensure the voice is heard and services improved. The report is now live. 

Neil Bolton-Heaton, Healthwatch Manager, Amanda Szekely, 
Communications Officer, Alan Walsh and Sara Firth, Engagement Officers
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Ilkley Office

In the office we welcome 3191 enquiries from local groups and individuals, 
providing advice, support, and signposting any queries from groups or individuals 
as appropriate - this could be anything from governance and policy, funding, or 
training queries and we work closely with our Voluntary Organisation Support Officers 
in that capacity. 

Our team of staff and volunteers help to arrange car lifts, Home and Garden Assist, the 
Befriending Network, Moving On, volunteers and referrers to the schemes; we do 
administrative support including photocopying and printing, designing posters and 
leaflets and much more. Increasingly we participate in community meetings 
representing the voice of the local voluntary and community sector. 

Mary loves feeling part of a friendly team, working towards making a difference in a 
role where every day is different. It is very social and she sees lots of people every day, 
we have an open door policy so you never know who or what is going to come 
through the door. The role also helps to raise awareness about the brilliant work going 
on in the community and we get to play a valuable part in supporting them in the 
community. 

In Ilkley we work very closely with a wide range of local and community groups, there 
are approximately 170 contacts that we are in touch with on a weekly 
basis. Some of these include: Good Neighbours, Community Transport, Citizens 
Advice, Rotary Clubs, Outside the Box, Volunteering Ilkley and Ilkley Town Council. 

In 2018 Community Action was approached by the Mayor for help to find more 
volunteers in Ilkley, this issue was repeatedly raised amongst community groups. The 
voluntary sector were asked to put forward their thoughts on issues facing the sector 
and they had a consultation workshop from which four major themes emerged. These 
were, a volunteer awards event to celebrate our volunteers; a community showcase to 
network and look at available volunteering opportunities; a volunteering Ilkley website 
to make Ilkley a 'volunteering town'; and a paid employee to develop volunteering. 

Community Action, with the help of the Town Council, 4Ilkley Community Network, 
Ilkley & District Round Table, and local voluntary groups, we delivered all outcomes. In 
total 31 volunteers received awards, 52 community groups took part in the June 2019 
Community Showcase, and www.volunteeringilkley.org.uk now has 43 registered 
groups and was set up by one of our own volunteers! 

Ilkley Office

We are proud that we are making a difference to those who use the office facilities, both 
groups and individuals; we engender community spirit by helping the local community, 
assisting in their time of need or simply being a listening ear. We are especially proud of our 
multitude of volunteers who support the various groups and share their particular skills e.g. 
IT, Design, Administration, Website skills, all of these contribute to the great service we 
provide in the Ilkley area. 

For 2020 we predict there will be further cutbacks to services and therefore more demand on 
the voluntary and community sector, however we also anticipate more volunteers in Ilkley 
with the help of the new Volunteer Development Worker and the new website. There will 
likely be a greater focus on health and wellbeing, supported by continued help in the 
community in the form of support and activity groups. 

Our advice for the year is that you ensure you have volunteer role descriptions ready when 
recruiting, snap good volunteers up quickly and encourage them by developing their skills.

Mary Hamilton, Ilkley Office Manager

www.volunteeringilkley.org.uk
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Bingley Bubble

Gill's role takes her out and about in the 'Bingley Bubble' local areas which are 
Bingley, Gilstead, Baildon, Cullingworth and Wilsden with a view to connect 
and support local people to live a happy, healthy life at home. 

What I like most about my role with Community Action is the very relaxed and flexible 
approach to how my work is delivered out in the community. I feel well supported by 
the management team and the colleagues I spend most of my working day with. 

As a self-care Champion the role involves me working with a wide range of external 
partners from practice staff, Patient Participation Groups, community organisations, 
Bradford Council staff, housing groups and voluntary groups and activities. I recently 
worked with a local housing complex in organising an afternoon tea gathering. 
Professionals from the Community Rehabilitation Service, Yorkshire Dance, and a local 
person who volunteers for the Operation Christmas Child project were invited along. 
Individual invites also went out to the 64 residents. On the event date, 22 residents 
came along and enjoyed a relaxed afternoon and engaged in an introductory session 
to dance. 

The District Nursing Team were visiting patients who were house bound to give the 
Flu vaccinations as part of the NHS Flu campaign. I was asked by the team to 
put together a goody bag which contained lots of useful information 
that would be of benefit to those patients. Something I feel proud of is that 
this work got recognised by the Lead of Corporate Affairs from the Bradford 
District Care NHS Foundation Trust who then decided to use a twitter 
feed to highlight the goody bag and the useful information within. 

I think 2020 will bring even more challenges for the voluntary and community sector in 
terms of funding and streams of work. It is hoped that the fantastic work that 
is happening in local communities can be brought together more 
with the statutory organisations and that the health and social needs of the 
communities we service will benefit from a more 'collaborative' approach. 

I will continue to try and better connect NHS services with the local community 
organisations. Keep up the fantastic work you are doing within the local 
communities. It is very well appreciated. 

Bingley Bubble

Gill Blamires, Self Care Champion
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Along with our funders
Airedale Wharfedale and Craven Clinical Commissioning Group; Bingley Bubble Patient Participation Group; Bradford City Clinical Commissioning Group; Bradford Districts 
Clinical Commissioning Group; Bradford Voluntary & Community Sector Alliance; City of Bradford Metropolitan District Council, Directorates of Corporate Resources, 
Health and Wellbeing, Place and Children’s Services; Damart; Feature Radiators; Ilkley Round Table; Ilkley Town Council; Keighley Town Council; Maureen Wilson 
Estate; National Lottery Community Fund
And not forgetting each and every person or organisation who booked a course, used a minibus or gave us a donation.
We also acknowledge the hard work of our colleagues in our trading arm, Community Payroll and Accounts. 

And finally a huge thanks to our volunteers



If you would like to access this report in another format, 
please visit www.cabad.org.uk/annual-report or contact us. 
You can also find our Annual Return and Charity financial 
accounts at this address. 


